
 

 

 

 

 
 

23 December 2014 
 

 

 

The Health Centre,   Market Square,   Stony Stratford,   Milton Keynes,   MK11 1YA 
 

Tel. 01908 260382       Fax. 01908 560913        www.stonymedicalcentre.co.uk 
 

Dr S Grinyer    Dr H Jenkins    Dr A Hamid    Dr P Regis    Dr A Goyal    Dr M Atab    Dr S Raju   Dr M Khiani (Salaried GP)   

 

Information 

Sheet 

 

 

Opening Hours over Christmas & the New Year 
 

Tuesday 23 December Open as usual 

 

Christmas Eve 

Wednesday 24 December 

Open as usual until 5:00pm.   

From 5:00pm we will be operating a reduced service. Please 

contact the practice for information should you have an 

urgent need on Christmas Eve. 

Closed from 18:30 

 

Christmas Day 

Thursday 25 December 

Closed.   

Contact 111 if non-emergency medical help is required or 999 

in an emergency. 

 

Boxing Day 

Friday 26 December 

Closed.   

Contact 111 if non-emergency medical help is required or 999 

in an emergency. 

 

Monday 29 December Open as usual 

 

Tuesday 30 December Open as usual 

 

New Year’s Eve 

Wednesday 31 December 

Open as usual until 5:00pm.   

From 5:00pm we will be operating a reduced service. Please 

contact the practice for information should you have an 

urgent need on New Year’s Eve. 

Closed from 18:30 

 

New Year’s Day 

Thursday 1 January 

Closed.   

Contact 111 if non-emergency medical help is required or 999 

in an emergency. 

 

Friday 2 January Open as usual 

_______________ 
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Who to contact when we are closed  
 

NHS 111 is the NHS service that has been introduced to make it easier for 

you to access local NHS healthcare services in England. You can call 111 

when you need medical help fast but it’s not a 999 emergency. NHS 111 

is a fast and easy way to get the right help, whatever the time. 

NHS 111 is available 24 hours a day, 365 days a year. Calls are free from 

landlines and mobile phones. 

  

When to use it  

You should use the NHS 111 service if you urgently need medical help or advice but it's not a 

life-threatening situation.  

Call 111 if: 

 you need medical help fast but it's not a 999 emergency  

 you think you need to go to A&E or need another NHS urgent care service  

 you don't know who to call or you don't have a GP to call  

 you need health information or reassurance about what to do next  

 

If a health professional has given you a specific phone number to call when you are 

concerned about your condition, continue to use that number. 

For immediate, life-threatening emergencies, continue to call 999. 

  

How does it work?  

The NHS 111 service is staffed by a team of fully trained advisers, supported by experienced 

nurses and paramedics. They will ask you questions to assess your symptoms, then give you 

the healthcare advice you need or direct you straightaway to the local service that can 

help you best. That could be A&E, an out of hours doctor, the walk in centre, a community 

nurse, an emergency dentist or a late-opening chemist. 

Calls to 111 are recorded. All calls and the records created are maintained securely, and will 

only be shared with others directly involved with your care. 

_______________ 
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Christmas Pharmacy Opening Hours 

 

 
25 Dec 2014 

(Christmas Day) 

26 Dec 2014 

(Boxing Day) 

01 Jan 2015           

(New Year’s Day) 

Asda in-store 

Pharmacy 

1 Bletcham Way, 

Milton Keynes 
MK1 1QB CLOSED 9:00am - 6:00pm 10:00am - 4:00pm 

Boots Pharmacy 
Unit 2A, Beacon Retail 

Park, Bletchley 
MK1 1BN CLOSED 11:00am - 5:00pm 11:00am - 5:00pm 

Boots Pharmacy 

18 Crown Walk, 

Secklow Gate West, 

Central Milton Keynes 

MK9 3AH CLOSED 7:00am - 7:00pm 9:00am - 6:00pm 

Boots Pharmacy 
Winchester Circle, 

Kingston 
MK10 0BA CLOSED 8:00am - 5:00pm 10:00am - 4:00pm 

Boots Pharmacy 
19 Barnsdale Drive, 

Westcroft 
MK4 4DD CLOSED 10:00am - 4:00pm 10:00am - 4:00pm 

Cox & Robinson 

Pharmacy 

9 Farthing Grove, 

Netherfield Local 

Centre, Netherfield 

MK6 4JH 
*10:00am - 

1:00pm 
CLOSED CLOSED 

Jardines 

Pharmacy 

Pharmacy Unit, 

Highland Drive, 

Broughton 

MK10 7EF *1:00pm - 4:00pm CLOSED CLOSED 

Queensway 

Pharmacy 

143 Queensway, 

Bletchley 
MK2 2DY 10:00am -9:00pm 10:00am 9:00pm 10:00am - 9:00pm 

Sainsbury's 

Pharmacy 

Sainsbury's Store, 799 

Witan Gate, Milton 

Keynes 

MK9 2FW CLOSED 10:00am - 5:00pm 10:00am - 5:00pm 

 

_______________ 
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Be Prepared for……. Norovirus 
 

Also called the winter vomiting bug, noroviris affects between 600,000 and a million people in 

the UK every year according to NHS England.  If you’ve ever had it you’ll know how very 

unpleasant it can be  The good news is that it is not generally considered to be dangerous 

and you should recover within a couple of days without needing to see a doctor. 

 

Here’s what you need to know so that you can be prepared if you get the bug this winter: 

 

 Drink lots of fluids – this is especially important for young children and older people who 

are more susceptible to becoming 

dehydrated.  Try drinking water, squash 

or fruit juice. 

 

Take frequent small sips especially if you 

are finding it hard to keep anything 

down.  However avoid giving fruit juices 

and carbonated drinks to children 

under the age of five. 

 

 Take rehydration drinks if you are 

worried that you are becoming 

dehydrated.  Available from 

pharmacies rehydration salts are simply added to water and provide the right amount 

of water, salt and sugar that your body needs.   

 

Always ask your pharmacist for advice which product would suit you best, especially if 

you are buying rehydration salts for children as some products are not suitable for 

them. 

 

 Paracetamol is handy for treating a high temperature or any aches and pains.  Always 

check with your pharmacist that paracetamol is suitable, especially if you are treating 

a child. 

 

As with all medication always ask your pharmacist for advice on how to take 

paracetamol and always follow the instructions making sure you do not exceed the 

maximum dose. 

 

 

_______________ 
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Battle of the Bugs 
 

Around 15 million people will be affected by cold and flu bugs this winter.   

 

Most people will get a cold between now and the spring.  Some will 

have a bout of flu.  Either way catching a cold or flu virus can make 

you feel miserable. 

 

Cold and Flu viruses are spread when someone infected sneezes or 

coughs out tiny droplet that contain the virus.  If you breathe in one 

of these droplets or touch a surface that has been sneezed or 

coughed over and then transfer the virus from your fingers by running 

your nose or eyes it can infect you too. 

 

Cold and flu bugs can sometimes cause similar symptoms but in many cases what you may 

think is flu is really a bad cold (or vice versa).  Here’s a checklist which may help you tell 

whether have a cold or the flu; 

 

FEVER    EXHAUSTION   

Cold: Sometimes, mild  Cold: Never 

Flu: Common, 38-39°C and 

sometimes higher especially in 

young children.  Lasts three to 

four days. 

 Flu: Extreme exhaustion is 

usual, often at the 

beginning. 

     

HEADACHE    SNEEZING AND STUFFY NOSE   

Cold: Sometimes  Cold: Common 

Flu: Common  Flu: Common 

     

ACHES & PAINS    SORE THROAT 

Cold: Slight  Cold: Common 

Flu: Common, often severe  Flu: Common 

     

FATIGUE, WEAKNESS   COUGH/CHEST DISCOMFORT   

Cold: Sometimes  Cold: Mild to moderate 

Flu: Common, can last for two to 

three weeks 

 Flu: Common, can become 

severe 

     

DURATION   DURATION  

Cold: Symptoms develop over one 

or two days and gradually get 

better after a few days 

however some colds can last 

up to two weeks. 

 Flu: Symptoms start much 

more quickly that with a 

cold. Most people 

recover within a week 

though you may feel tired 

for much longer. 
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Myths & Facts 
 

“The Flu vaccine can give you 

the flu” 

Myth: the flu injection contains 

inactivated flu viruses while the 

nasal spray vaccine for children 

contains weakened viruses, 

neither of which can give you 

flu. 

 

“Flu can be treated with 

antibiotics” 

Myth: Viruses cause flu and 

antibiotics only work against 

bacterial infections.  You may 

develop a bacterial infection as 

a result of having the flu in 

which case you may be given 

antibiotics. 

 

“Feed a cold, starve a fever” 

Myth: Neither is a good remedy. 

When fighting a cold or fever 

your body needs plenty of fluids 

from water or juice and enough 

food to give you enough 

energy to fight the virus. 

 

“Colds and flu are caused by 

cold weather” 

Myth: colds and flu are caused 

by viruses.  You may be more 

susceptible to colds in the winter 

months because you spend 

more time indoors in crowded 

environments where you are 

more likely to pick up other 

people’s viruses. There are also 

some strains of cold viruses that 

thrive in the cold.  Meanwhile 

cold weather can dry out your 

sinuses making them more 

vulnerable to infection. 

 

“You are less likely to get sick if 

you wash your hands”  

Fact: Washing hands frequently 

with soap and water for 30 

seconds at a time is 

recommended. 

 

Cold and Flu Symptom Relief 
 

There is no cure for a cold or flu but you can feel much better 

and more able to get on with your life if you take medicines 

that tackle the symptoms while your body is fighting off the 

infection.  Ask your pharmacist about over-the-counter 

medicines that can help with fevers, aches and pains and 

congestion.  These include: 

 

 Painkillers: Helping to relieve headache, sinus pain and 

can help bring down a fever. 

 

 Decongestants: these help you breathe more easily by 

shrinking swollen tissues in the nasal pages.  They are 

available in different forms including tablets, sprays and 

syrups. 

 

Cold and Flu Symptom Timetable 
 

Days 1-2:  if you have a cold you may not know that you 

have been infected straight away as your symptoms won’t 

start to appear until day two.  If you have flu however your 

symptoms will start quickly including headache, muscle aches 

and a high temperature.  So take it easy, avoiding strenuous 

activity and drink lots of non-alcoholic fluids.  At this stage you 

may want to take paracetamol or ibuprofen to reduce your 

temperature and relieve any aches and pains. 

 

Days 2-3: the first signs of a cold often start on the 

second day. You may have a bit of a sore throat which will 

get worse and your will start sneezing.  Rest as much as 

possible and keep warm while drinking lots of fluids.  If you 

have a temperature you may want to take paracetamol or 

ibuprofen.  If your throat is very sore you could try a throat 

spray or suck a throat lozenge. 

 

Days 3-5:  your nose may feel much more blocked up 

now because your mucous is thickening.  You could also start 

to develop a chesty cough.  At this stage a decongestant 

could help you to breath more easily or you could try steam 

inhalation.  If you have a chesty couch an expectorant 

cough medicine could help clear out the mucous that’s 

making you cough.  Meanwhile keep resting and drinking. 

 

Days 5-14:  depending on the virus your symptoms will start 

to ease as your immune system begins to fight the illness. 

Keep taking decongestants if your nose is still blocked or 

cough medicine if you still have a cough. 
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Cold and Flu Knowledge 

 

Colds and flu affect 15 million people each year in the UK. 

 

Once outside the nasal passages the cold virus can survive up 

to three hours on inanimate objects and skin. 

 

The cold and flu season lasts from around September to 

March with 80% of all annual colds contracted during this time 

period. 

 

Women catch more colds than men, probably due to 

increased interaction with children. 

 

It has been estimated that adults suffer from 2-5 colds per 

year and school children may suffer 7-10 colds per year. 

 

Therefore, if all our patients aged 18 years and over aught 3 colds each year and consulted 

with a doctor on each occasion we would be required to provide over 27,000 appointments. 

 

Likewise, if all our patients under 18 years of age contracted 8 colds each year and 

consulted with a doctor on each occasion we would be required to provide an additional 

18,000 appointments. 

 

In total we would need to provide 45,000 appointments per annum for conditions that can 

largely be managed at home.    Thankfully the vast majority of our patients do manage their 

colds and flu without requesting medical intervention.  Do please continue to use simple 

over-the-counter medicines, rest and fluid as the first line of attack against common colds 

and the flu rather than contacting your GP.  Thank you! 

_______________ 

Season’s Greetings 
 

So all that remains for this last newsletter of 2014 is to wish all our patients a Healthy, Merry 

Christmas and a Very Happy New Year from everyone at the practice. 


